ClassDojo School: Orientation



Our Agenda

) —

(o) N
o
Get to know your team Tips for success Q&A
Understand the roles of the Learn ways to use ClassDojo to We’ll address any unanswered
teachers, mentors, admin, engage, inspire, and share learning questions you might have

and school leaders with your school community



classdojo.com/schools

What to Expect

ClassDojo Schools receive the features, training &
support to use ClassDojo schoolwide—plus some exclusive
swag for the next school year. §§

In Directory, check and see if you’ve connected all your
teachers and staff.

Teachers & staff connected

Connect all teachers and staff that are using ClassDojo

*

24 of 35 Edit
élassDojo School \

All teachers and staff at ClassDojo Schools receive live
training & dedicated support. FAQs
Dedicated Support
e Contact our team from your Directory page. Need help? Talk to your
dedicated ClassDojo School
e Sign your teachers up for professional development support team

at classdojo.com/training. thact Support /



http://www.classdojo.com/training

School & Account Setup

Your team on ClassDojo

School Leader Mentor Teacher

Has all admin
capabilities to manage

2

What and moderate School
Story & Directory
Principal, Assistant
Principals, Directors

Who?

. All - can edit staff list,
Admin

bilit student list, class list,
abilities ¢ school Story

classdojo.com/signup
How to

add?


http://classdojo.com/signup

School & Account Setup

Your team on ClassDojo

School Leader Mentor Teacher

Has all admin Helps verify & support
What? capabilities to manage other teachers. Is the
ats and moderate School ClassDojo “go-to” for
Story & Directory questions
Principal, Assistant A nominated teacher
Principals, Directors who has previously
Who? used ClassDojo & is
familiar with features
) All - can edit staff list, Limited - can verify
Admin student list, class list, other teachers, edit
abilities & School Story student list
classdojo.com/signup Nominate at
How to mentors@classdojo.com

add?


http://classdojo.com/signup
mailto:mentors@classdojo.com

School & Account Setup

Your team on ClassDojo

School Leader

Mentor

Teacher

What?

Who?

Admin
abilities

How to
add?

Has all admin
capabilities to manage
and moderate School
Story & Directory

Principal, Assistant
Principals, Directors

All - can edit staff list,
student list, class list,
& School Story

classdojo.com/signup

Helps verify & support
other teachers. Is the
ClassDojo “go-to” for
questions

A nominated teacher
who has previously
used ClassDojo & is
familiar with features

Limited - can verify
other teachers, edit
student list

Nominate at
mentors@classdojo.com

Can create classes, add
co-teachers, connect
families & students

Any staff or teacher, who

isn’t a School Leader, but

needs access to make
staff changes

Can invite teachers to join

transfer ownership and
add teachers to classes

In Directory, click ‘Invite
teachers button.

How to invite teachers to

join your school


http://classdojo.com/signup
mailto:mentors@classdojo.com
https://classdojo.zendesk.com/hc/en-us/articles/208141313-How-to-Invite-Teachers-and-School-Leaders-to-Join-Your-School?source=search#web
https://classdojo.zendesk.com/hc/en-us/articles/208141313-How-to-Invite-Teachers-and-School-Leaders-to-Join-Your-School?source=search#web
https://classdojo.zendesk.com/hc/en-us/articles/208141313-How-to-Invite-Teachers-and-School-Leaders-to-Join-Your-School?source=search#web

School & Account Setup

Your team on ClassDojo

School Leader

Mentor Teacher

What?

Who?

Admin
abilities

How to
add?

Has all admin
capabilities to manage
and moderate School
Story & Directory

Principal, Assistant
Principals, Directors

All - can edit staff list,
student list, class list,
& School Story

classdojo.com/signup

Helps verify & support Can create classes, add

other teachers. Is the co-teachers, connect
ClassDojo “go-to” for families & students
questions

New Admin Role!
School Leaders and anyone with the
Admin role can designate other

Mentors and Teachers to be Admin.

Admin can help manage the overall
school Directory.

Nominate a n Directory, clic
mentors@classdojo.com teachers button.

How to invite teachers to
Join your school

nvite



http://classdojo.com/signup
mailto:mentors@classdojo.com
https://classdojo.zendesk.com/hc/en-us/articles/208141313-How-to-Invite-Teachers-and-School-Leaders-to-Join-Your-School?source=search#web
https://classdojo.zendesk.com/hc/en-us/articles/208141313-How-to-Invite-Teachers-and-School-Leaders-to-Join-Your-School?source=search#web
https://classdojo.zendesk.com/hc/en-us/articles/208141313-How-to-Invite-Teachers-and-School-Leaders-to-Join-Your-School?source=search#web

Directory

® Add, edit & remove your school’s
teachers and students

* View classes, add co -teachers or
transfer ownership

® Tip: Remove old teachers and add new
ones shortly before school starts

¢ Tip: Bulk-add students by name and
parent email using Import feature

* Tip: On classes tab, add yourself as a
co-teacher to any class for access to
family messaging

O Mojo Academy of Awesomeness

School Story Directory Highlights Calendar
Teachers Students Classes
Your invites
e Invite teacher or staff e Add list of teachers

School Staff

Search by name

a Team Alicanto

Alvaro Campoy

*
Remove

®

37 Classes

Search class or teacher name

6th Grade

e 6th Gr Science - Mrs. Clancy
Ms. Clancy - 1st Gr Teacher

5th Grade

Calendar

Classes

4 New Class

Add co-teacher

Transfer ownership


https://classdojo.zendesk.com/hc/en-us/articles/360059779572-Remove-a-Teacher-from-your-School-and-Transfer-their-Classes#web
https://classdojo.zendesk.com/hc/en-us/articles/360029475351-How-Can-School-Leaders-Manage-the-Directory-#web
https://classdojo.zendesk.com/hc/en-us/articles/4418617407245-How-School-Leaders-Can-Add-Co-Teachers-to-Classes#web

Directory: New!

® Give any teacher or mentor admin
capabilities to update your school
Directory

* Bulk-remove a group of students who
are no longer at your school

e Archive old classes from within the
Classes tab of the Directory

Teachers

School Staff

Search by name

Sample teacher
sample@classdojo.com

Students

Classes

.‘ -

Remove from school

[ Make Admin ]

Teachers

10th Grade

Mrs. McClure Homeroom
Mrs. McClure - Principal

Students

Classes

Add co-teacher

Transfer ownership

Archive class

Remove students

Only remove students who no longer attend your school. This
cannot be undone.

Ellen Excellent

Stephanie Hamer
2 parents connected

Derek Hough

1 parent connected

Kieran McClure
1 parent connected

Kieran1 McClure

2 narante roannactad

o W 30 4@ 1 49

Ana Jones

Cancel Remove 23 students

~




Primary Navigation

School Story

® A secure, private feed to share
announcements, files, photos, videos &

events .

® School Story is a chance to highlight
what makes your school special. It’s a
window for families into the daily lives
of their kids.

® Tip: Set routine for 2+ School Story
posts per week

e Tip: Link posts to learning goals




c Mojo Academy of Awesomeness 0 O

School Story Directory Highlights Calendar £ Settings ~

This week
Welcome to School Highlights!

[
Congrats on being one of the first school
—

(] (]
M it to famili
leaders on ClassDojo. This area is currently in asages sentiolamiS
beta, so what you see here may change. o .a

jlotschoolcommunity Photos and videos shared

¢ Highlights: View the total number of g B@";‘ ) 2 , *;,a
teachers, students and parents AW <&
connected to your school listing on 22 169 31 100%;;"-;'
ClassDo J o teachers students parents 100% il

¢ Highlights: View the total number of

messages sent, photos & videos Q Mojo Academy of Awesomeness

Sha red, and pOSitive feed baCk School Story Directory Highlights Calendar
percentage from the current week. Events
¢ Calendar: Create & view all upcoming This week
events for your school
y 27 School Field Day Edit
May

On the horizon

THURSDAY . SCHOOL EVENT
9 Last Day of School Edit

Jun



Primary Navigation

Messaging

Messaging happens within individual classes

Tip: Set up classes for any group of
parents who you may want to message
throughout the year, like your PTA

Tip: When messaging all parents in a
class, you can attach files & photos

Tip: Group messages will create private,
individual threads with each parent.

Tip: Set guidelines with parents
proactively about messaging at the start of
the year

e Z O Mr. Herron's Class

Messages

(4 ) Newmecssage Pro tip: Set quiet hours to control when you're notified

h Al parents.

.  }
(4 ) Hello Stwdents Parent @
Hern « Parent

Send one message to all of
your connected families
(4 ) Omeravsrezs Parent Translated into over 35 languages -«

d

D E @ | Message all parents



https://classdojo.zendesk.com/hc/en-us/articles/202937319-Send-a-Photo-or-File-via-Messages#web
https://classdojo.zendesk.com/hc/en-us/articles/115003556226-Messaging-Multiple-Parents-at-Once#web

Your account settings

® Select account settings in top-right corner
dropdown menu.

® Edit profile: Adjust name, photo, role

® Messaging: Set quiet hours, mute weekend

notifications, enable read statuses, and download
message history

Advanced: Allow parent connection requests

-

Edit profile
Change password

Language and region

c@

Messaging
Edit photo
Comments
Title
Advanced
First name
Privacy & Terms
Last name
Email
Account settings X
\ Edit profile

Change password

Language and region

Messaging

Comments

Advanced

Privacy & Terms

Quiet hours

Message push notifications are muted on your
mobile devices during quiet hours

From | 11:00 pm

To = 6:00 am

Mute weekend notifications

Message push notifications are muted on your
mobile devices Sat - Sun

Read Statuses

When this is on, families can see that you've
read their message. We don't show read
statuses during your quiet hours. Only families
with the Plus subscription can see read statuses.

Message history

View and download your conversations with
parents

4

4

Download




What’s Next

Next Steps

School Directory Set-up: Self-serve
guide or live support sessions

Teacher Professional Development:

30-minute live sessions, July 25th
onward. View menu & mark calendar for
your teachers

Need additional guidance? We are here
to help! Schedule a 1:1 Zoom chat with a
School Leader Support Team member



https://calendly.com/classdojo-support/school-leader-1-1-schoolwide-support?month=2022-05

“At the heart of what | do as a teacher is make an impact on
families. Since using ClassDojo, my relationships with parents
have flourished and my relationship with students have
flourished too.

My students might not always come in with high trust in the
academic system. But when my students realize that | have a
great relationship with their family, they trust me as well.

And strong, high-trust relationships leads to academic
improvement.”
-Lauren Pirillo, NYCDOE



